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Welcome to the 6th annual International Business Awards.
This year’s IBAs attracted more than 1,700 entries, a handful fewer than last year’s record total. That’s quite

an achievement, I think, in light of the unprecedented economic challenges that confront us all. The numbers 
illustrate that despite the downturn, organizations around the world continue to overcome obstacles, thrive, 
innovate, and grow, and that should give all of us a great deal of hope for our common economic future.

It was harder than ever to be recognized in the IBAs this year. Less than 30% of all entries submitted are
honored as Finalists or Stevie Award winners.

Preliminary judging was conducted in May and June by business professionals around the world. Their 
averages scores determined the Finalists. Members of the IBA’s Board of Distinguished Judges & Advisors 
performed final judging in late June to select Stevie Award winners from among the Finalists. All judges are
acknowledged in this program.

After tonight we’ll have a busy autumn at the Stevie Awards.
We’re currently accepting entries for two of our other competitions: the 6th annual Stevie Awards for

Women in Business, and the 4th annual Stevie Awards for Sales & Customer Service. Their final entry deadlines
are September 30 and December 11, respectively.

You can learn all about our programs at www.stevieawards.com.
Thank you for participating in The 2009 International Business Awards, and for joining us this evening. 

Best wishes for continued success!
Cordially,

Michael Gallagher
President
The Stevie Awards
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DO YOU HAVE THE BEST
BEST CUSTOMER SERVICE 

IN THE INDUSTRY?
2009 STEVIE® AWARDS FOR SALES & CUSTOMER SERVICE

EARLY-BIRD ENTRY DEADLINE: OCTOBER 16, 2009

The 4th annual Stevie Awards for Sales & Customer Service. The world’s premier
awards honoring customer service professionals. Open to all organizations 

worldwide. 27 customer service categories to choose from, including Customer
Service Leader of the Year, Contact Center of the Year, Award for Innovation 

in Customer Service, and Customer Service Department of the Year.

Enter at http://customerservice.stevieawards.com

http://www.customerservice.stevieawards.com
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The Board of Distinguished 
Judges & Advisors

These executives performed the final judging in late June 2009 to determine this year’s International
Stevie Award winners. They reviewed and scored the Finalist nominations, as determined by the preliminary
judges. We greatly appreciate their participation and belief in our mission.

Committee for Korean-Language Entries
This year the IBAs featured a special committee for the judging of entries submitted in the Korean language.

Vinai Kumar Agarwal, Managing Director, RITES Ltd., India
Adrian Brady, CEO, Eulogy! Ltd., United Kingdom
Ozge Bulut Marasli, Head of Investor Relations & Corporate Affairs,

Dogan Sirketler Grubu Holding A.S., Turkey
Mark F. Burton, President, International Armoring Corporation
Lee Davis, Co-founder & CEO, Non-profit Enterprise & Self-sustainability Team 

(NESsT)
David Hoffmann, Chairman & CEO, DHR International
Dezsö Horvath, Dean, Schulich School of Business, York University, Canada
Mike Foley, Executive Director, Bluetooth SIG, Inc.
Paul J. Gennaro, Senior VP-Chief Communications Officer, AECOM
Freddie Guilmard, Strategy & Planning Director, Opus Create Ltd., 

United Kingdom
Petr Jare, Sales and Marketing Director, et netera, Czech Republic
Paul Jones, former publisher of Canadian Business magazine and Maclean’s, 

Canada’s Weekly Newsmagazine, Canada
Dr. Richard Klimoski, Dean, School of Management, 

George Mason University, U.S.A.
Andrew Laurence, Chairman & CEO – EMEA, Hill and Knowlton
Janet LeBlanc, Director of Customer Value Management, Canada Post, Canada
Anne McCarthy, Executive VP-Corporate Affairs, Western Union
Rod McCulloch, Head of the School of Communication,

Charles Sturt University, Bathurst, Australia
Michael L. Metter, President/CEO, Business TalkRadio Network
Celia Middleton, Producer, Full-Videosolutions, United Kingdom
Paddy Miller, Professor, IESE Business School, Spain
Rafa Moral, Director of R&D, Lionbridge, Spain
Eric Mosely, CEO, Globoforce
Motomasa Murayama, Professor, Department of Management, 

College of Applied International Studies, Tokiwa University, Japan

Gaku Muta, President & Chairman, Japan Management 
Consultants Association, Japan

Matt Neale, Co-Managing Director – Europe, GolinHarris
Kaye Nolis, Customer Service Manager, Canadian Premier Life Insurance, 

Canada
Jim Norman, President & Creative Director, The Norman Agency, 

Toronto, Canada
Jonathan Ord, CEO, DealerSocket, Inc.
Dr. Ajit Pathak, National President, Public Relations Society of India
Valeria Perito, CEO, Ketchum Estrategia, Brazil
C.K. Ranganathan, Chairman & Managing Director, Cavinkare Pvt. Ltd., India
Anthony Robbins, Chairman & CEO, The Anthony Robbins Companies
Joyce Rogge, Senior VP – Marketing, Southwest Airlines
Paul Ryan, Editor, Australian Anthill Magazine, Australia
Dr. William Schulte, Associate Professor, Byrd School of Business, 

Shenandoah University
Steven Shindler, Chairman, NII Holdings, Inc.
Timo Sieg, CEO, Pleon, Germany
Maria Slavova, Managing Director, All Channels Communications, Bulgaria
Allyson Stewart-Allen, Consultant, International Marketing Partners
Axel Tagliavini, Web Manager, INSEAD, France
Patchara Taveechaiwattana, Chief Officer – Marketing, Ayudhya Allianz C.P.

Life Public Company Limited, Thailand
Han Tjan, Vice President, Daimler
Ryan Tweedie, CEO, Sapien LLC
Donald Trump, Chairman, President & CEO, The Trump Organization
David Tye, Marketing Controller, Nationwide Creative Agency, United Kingdom
Don B. Vanthournout, Chief Learning Officer, Accenture
Tad Waddington, President, Lasting Contribution
Melissa Waggener Zorkin, President & CEO, Waggener Edstrom Worldwide
Koji Yamasaki, Representative, Kai Consulting Office, Inc., Japan

Bae Ki Chan, Reporter, Segye Daily Newspaper
Bae Seog Bong, Director, Korea Commercial Film Makers Union
Hong Young Il, Professor, College of Social Science, Chungju University
Jeon Mi Ok, CEO, CMI Institute
Jo Dung Yeol, Executive Director, Cheil Worldwide
Jo Jin Mu, BTL President, Taehong Communication 
Kang Seong Gab, Director of Membership Bureau,

Korea Employers Federation
Keum Jin Woo, Professor, Department of Industrial Design, Kosin University

Kim Chong Geun, Professor, Publisher of Auction & Collector,
Sukmyung University

Kim Hung Ki, President, Korea Business Communicators Association
Kim Hyun Chul, Professor, Department of PR/Design, Eulji University
Kwak Ji Hyun, Director, Prain Inc.
Lee Myung Joo, Public Relations Team/General Manager, Sam Yang
Park Jong Sun, CEO, BR Communication
Park Young Shig, CEO, Advertising Institute Culture
Shon Jung Hieh, CEO, Hanaro Adcom
Yoo Sang Joon, CEO, CSD



http://www.aiswater.com.au

http://www.aiswater.com


23

COMMUNICATIONS & PUBLIC RELATIONS CATEGORIES — continued

COMMUNICATIONS CAMPAIGN OF THE YEAR IN EUROPE
STEVIE AWARD WINNERS:
F & H Porter Novelli, Munich, Germany “LG 2009 Singing press kit”
Mmd, Moscow, Russia “Skype for Veterans”
FINALISTS:
All Channels Communications, Sofia, Bulgaria ““For You and Those You Love” National Campaign against Cervical Cancer”
Ark Connect (Ark Scholz & Friends Group), Moscow, Russia “Ark Connect’s 2008 Existing Product PR Campaign —

Happy Holiday with Libero in Moscow Zoo!”
Garanti Pension and Life, Istanbul, Turkey “Garanti Pension’s Hobby Club”
Have PR & Kommunikation, Copenhagen, Denmark “Safety on the Internet”
ING Wholesale Banking, Amsterdam, The Netherlands “ING Wholesale Banking — Fitter, Focused, Further”
LLORENTE & CUENCA, Madrid, Spain “FLOWER PROJECT: Gas Natural & Unión Fenosa Merger”
LLORENTE & CUENCA, Madrid, Spain “L’Oréal: Celebrating 125th Anniversary of the lipstick”
Partner of Promotion, Warsaw, Poland “COP 14 — Do not change the climate! Stop killing the planet!”
Phonak AG, Zurich, Switzerland “Hear the World”
Porter Novelli, Brussels, Belgium “Celebrating the 10th Birthday and Looking Forward To the Future”
ShoZu, London, United Kingdom “Britglyph”
Turk Telekom, Istanbul, Turkey “Turk Telekom’s JeTTvel New Service Publicity Campaign”
United PR Sp. z o. o., Warsaw, Poland “Beat Cancer — first nationwide colon cancer raising awareness campaign in Poland”
United PR Sp. z o. o., Warsaw, Poland “Launch of the largest start-up bank in Europe since 30 years”

COMMUNICATIONS CAMPAIGN OF THE YEAR IN NORTH AMERICA
STEVIE AWARD WINNER:
Graham & Associates, Inc., San Francisco, CA, U.S.A. “Cavallo Point — the Lodge at the Golden Gate Launch Campaign”
FINALISTS:
Abbott, Abbott Park, IL, U.S.A. “Abbott’s XIENCE V Stent Blankets the Media: A New Standard For Medical Device Launches”
MWW Group, East Rutherford, NJ, U.S.A. “Look Good in Pictures: Nikon’s How to Series with Carson Kressley”

COMMUNICATIONS CAMPAIGN OF THE YEAR IN THE MIDDLE EAST & AFRICA
STEVIE AWARD WINNER:
ASDA’A Burson Marsteller, Dubai, United Arab Emirates “Rolex Awards for Enterprise 2008: Reaching out across 

the Arab world”
FINALISTS:
Diageo Turkey (Johnnie Walker), Istanbul, Turkey “Johnnie Walker Black Label/Black Label Unseen”
Four Communications, London, United Kingdom “Sixth Abu Dhabi Music and Arts Festival”

INVESTOR RELATIONS PROGRAM OF THE YEAR
STEVIE AWARD WINNER:
LLORENTE & CUENCA, Madrid, Spain “The CAM IPO, a historic financial undertaking”

COMMUNICATIONS DEPARTMENT OF THE YEAR
STEVIE AWARD WINNER:
SpinVox, Marlow, United Kingdom and New York, NY, U.S.A.
FINALISTS:
1-800-GOT-JUNK?, Vancouver, BC Canada 
AECOM, New York, NY, U.S.A.
CSD, Seoul, South Korea
ING Wholesale Banking, Amsterdam, The Netherlands
LifeLock, Tempe, AZ, U.S.A.
Roll International, Los Angeles, CA, U.S.A.

2009 Business Achievement Honorees — continued



COMMUNICATIONS & PUBLIC RELATIONS CATEGORIES — continued

COMMUNICATIONS TEAM OF THE YEAR
STEVIE AWARD WINNERS:
Korea Railroad Corporation, Seoul, South Korea
Phonak AG, Zurich, Switzerland “Hear the World”
FINALISTS:
IndoPacific Edelman, Jakarta, Indonesia “Public Awareness on Indonesian Quarantine Strengthening Program”
Petrotrin Ltd., Pointe-A-Pierre, Trinidad and Tobago “INNOVATIVE INTERNAL COMMUNICATIONS TEAM”
Soldier Magazine, Aldershot, United Kingdom

COMMUNICATIONS EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
MWW Group, East Rutherford, NJ, U.S.A. “Michael W. Kempner, CEO”
FINALISTS:
Hanaro Adcom, Seoul, South Korea “Shon Jung-Hieh, President”
LifeLock, Tempe, AZ, U.S.A. “Mike Prusinski, VP of Communications”

CREATIVE CATEGORIES
ADVERTISING, EDITORIAL, OR DESIGN AGENCY OF THE YEAR

STEVIE AWARD WINNER:
CSD, Seoul, South Korea
FINALISTS:
designSOHO Inc., Seoul, South Korea
Hanaro Adcom, Seoul, South Korea

CREATIVE DEPARTMENT OF THE YEAR
STEVIE AWARD WINNER:
Cultural Foundation Of National Museum Of Korea, Seoul, South Korea
FINALISTS:
Cheil Worldwide, Seoul, Korea
Hanaro Adcom, Seoul, South Korea

CREATIVE EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
Hanaro Adcom, Seoul, South Korea “Shon Jung-Hieh, President”

CREATIVE TEAM OF THE YEAR
STEVIE AWARD WINNER:
McCANN PR, Bucharest, Romania
FINALISTS:
CSD, Seoul, South Korea
Hanaro Adcom, Seoul, South Korea

2009 Business Achievement Honorees — continued
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CUSTOMER SERVICE CATEGORIES
CUSTOMER SERVICE DEPARTMENT OF THE YEAR

STEVIE AWARD WINNER:
John Hancock Signature Services, Boston, MA
FINALISTS:
Allianz SE, Munich, Germany
Aplicor LLC, Boca Raton, Florida, U.S.A.
Eastman Kodak Company, Rochester, NY, U.S.A.
John Hancock Annuities, Portsmouth, NH, U.S.A. 
optivo, Berlin, Germany
RITES Ltd., Gurgaon, India
Sapien LLC, Morristown, NJ, U.S.A.

CUSTOMER SERVICE EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
Eastman Kodak Company, Rochester, NY, U.S.A. “Karen Sherrill, Worldwide Service Director, Document Imaging”
FINALISTS:
Benefit Express LLC, Arlington Heights, IL, U.S.A. “Loreal Wakefield, Customer Service Call Center Manager”
LifeLock, Tempe, AZ, U.S.A. “Tammy Valdez, Vice President, Member Services”

BEST CUSTOMER SERVICE TEAM OF THE YEAR
STEVIE AWARD WINNER:
IntraLinks Ltd, London, United Kingdom
FINALISTS:
Eastman Kodak Company, Rochester, NY, U.S.A.
Finansbank A.S., Istanbul, Turkey
John Hancock Annuities, Portsmouth, NH, U.S.A.
John Hancock Signature Services, Boston, MA, U.S.A.

HUMAN RESOURCES CATEGORIES
BEST HUMAN RESOURCES DEPARTMENT OR TEAM OF THE YEAR

STEVIE AWARD WINNER:
SEMA Group, Kingsgrove, NSW Australia “SEMA’s People & Culture Team”
FINALISTS:
Accenture, Chicago, IL, U.S.A. “Accenture Capability Development Team”
Universal Network Solutions, Saint Paul, MN, U.S.A. “UNS Training Department”
Wipro Limited, NJ, U.S.A. “Wipro Talent Engagement & Development (HR) Department”

HUMAN RESOURCES EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
Wipro Limited, NJ, U.S.A. “Pratik Kumar, Executive Vice President — HR, Brand & Corporate Communications”

2009 Business Achievement Honorees — continued



MANAGEMENT CATEGORIES
CHAIRMAN OF THE YEAR

STEVIE AWARD WINNER:
Nu Skin Enterprises, Inc., Provo, UT, U.S.A. “Blake Roney, Chairman of the Board”
FINALISTS:
Informatica Corporation, Redwood City, CA, U.S.A. “Sohaib Abbasi, Chairman and Chief Executive Officer”
Nevada State Corporate Network, Inc., Las Vegas, NV, U.S.A. “Graig Zapper, Chairman of the Board”

EXECUTIVE OF THE YEAR IN ASIA (CHINA, JAPAN AND KOREA)
STEVIE AWARD WINNER:
Xinhua Sports & Entertainment Limited (XSEL), Shanghai, China “Fredy Bush, Chairman and CEO”
FINALISTS:
Cheung Kong Infrastructure Holdings Limited, Hong Kong “H L Kam, Group Managing Director”
Kangdong Nonghyup, Seoul, South Korea “Park Sung-Jik, President”
Nu Skin Korea, Seoul, South Korea “Yoo Byung-Suk, CEO”
Shinhan Financial Group, Seoul, South Korea “Shin Sang-Hoon, CEO”

EXECUTIVE OF THE YEAR IN ASIA (SUBCONTINENT, AUSTRALIA, AND NEW ZEALAND)
STEVIE AWARD WINNER:
Mumbai Railway Vikas Corporation Ltd., Mumbai, India “Dr. P. C. Sehgal, Managing Director”
FINALISTS:
Buyashed.com.au, Ipswich, QLD Australia “Josh Rimmington, National Sales Manager and Company Director”
Cupola Pakistan Limited, Karachi, Pakistan “Mr. Rafiq Rangoonwala, CEO”
IndianOil, (Refineries Division) New Delhi, India “B N BANKAPUR, DIRECTOR (REFINERIES)”

EXECUTIVE OF THE YEAR IN EUROPE
STEVIE AWARD WINNER:
Bigpoint GmbH, Hamburg, Germany “Heiko Hubertz, CEO and Founder”
FINALISTS:
ACE enterprise Slovakia, Bratislava, Slovakia “Alexander Cimbalak, co-owner”
Datanomic, Cambridge United Kingdom “Dr. Jonathan Pell, CEO”
Globoforce, Dublin, Ireland, and Southborough, Massachusetts, U.S.A. “Eric Mosley, CEO“
TelecityGroup, London, United Kingdom “Michael Tobin, CEO”
Turk Telekom, Istanbul, Turkey “Paul Doany, CEO”
viagogo, London, United Kingdom “Eric Baker, CEO”

EXECUTIVE OF THE YEAR IN NORTH AMERICA
STEVIE AWARD WINNER:
High Performance Technologies, Inc., Reston, VA, U.S.A. “Timothy P. Keenan, President”
FINALISTS:
Cisco, San Jose, CA, U.S.A. “Jeanne Beliveau-Dunn, General Manager”
Dyadem, Richmond Hill, ON Canada “Kevin North, President & CEO”
Flycell, New York, NY, U.S.A. “Alberto Montesi, CEO”
LifeLock, Tempe, AZ, U.S.A. “Todd Davis, CEO”
Nevada State Corporate Network, Inc., Las Vegas, NV, U.S.A. “Graig Zapper, President”
Nevada State Corporate Network, Inc., Las Vegas, NV, U.S.A. “Susan Zapper, CEO”

MANAGEMENT TEAM OF THE YEAR
STEVIE AWARD WINNER:
TelecityGroup, London, United Kingdom
FINALISTS:
Aternity, Inc., Boston, MA, U.S.A.
John Hancock Annuities, Portsmouth, NH, U.S.A.

2009 Business Achievement Honorees — continued
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MANAGEMENT CATEGORIES — continued

TURNAROUND EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
SUDOKWON Landfill Site Management Corp., Seoul, South Korea “Cho Chun-Koo, President & CEO”
FINALISTS:
Shinhan Financial Group, Seoul, South Korea “Shin Sang-Hoon, CEO”
Xinhua Sports & Entertainment Limited (XSEL), Shanghai, China “Fredy Bush, Chairman and CEO“

FINANCE EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
Informatica Corporation, Redwood City, CA, U.S.A. “Earl Fry, Executive Vice President and Chief Financial Officer”
FINALIST:
Shinhan Financial Group, Seoul, South Korea “Shin Sang-Hoon, CEO”

HONORARY STEVIE AWARD RECIPIENTS
Park Sung-Jik, President, Kangdong Nonghyup, Seoul, South Korea, for his work to reform and promote innovation in the
Korean agricultural sector and to promote corporate social responsibility ties between rural and urban areas

Shin Sang-Hoon, CEO, Shinhan Financial Group, Seoul, South Korea, for his work to reform the Korean banking system

MARKETING CATEGORIES
MARKETING CAMPAIGN OF THE YEAR

STEVIE AWARD WINNER:
Cupola Pakistan Limited, Karachi, Pakistan “KFC’s Unity Drive — A Platform for Hope and Solidarity”
FINALISTS:
AKBANK TAS, Istanbul, Turkey “Akbank Wings Credit Card sponsorship promotion scheme”
Garanti Pension and Life, Istanbul, Turkey “Garanti Pension’s Hobby Club”
IndoPacific Edelman, Jakarta, Indonesia “Out of the Box Intel® CoreTM i7 Processor“
LifeLock, Tempe, AZ, U.S.A. ““Just the Facts, M’am” Print Campaign.”
NII Holdings, Inc., Coral Gables, FL, U.S.A. “Nextel Brazil’s New Brand Positioning”
Nu Skin Taiwan, Taipei, Taiwan “Nu Skin Taiwan 2009 Tru Face Essence Ultra U to V launching campaign”
Nu Skin Taiwan, Taipei, Taiwan “Nu Skin Taiwan’s 2008 TRA Program — an Innovation of Group Weight Management 

Program for Multi-level Marketing Industry”
SEMA Group, Kingsgrove, NSW Australia “Telstra Mobile Recontracting: ROI from Campaign Excellence”

MARKETING DEPARTMENT OR TEAM OF THE YEAR
STEVIE AWARD WINNER:
Dyadem, Richmond Hill, ON Canada “Dyadem’s Marketing Department
FINALISTS:
LifeLock, Tempe, AZ, U.S.A. “LifeLock’s Marketing Department “
VisitScotland, Edinburgh, Scotland “VisitScotland UK & Ireland Marketing Team”

MARKETING EXECUTIVE OF THE YEAR
STEVIE AWARD WINNER:
LifeLock, Tempe, AZ, U.S.A. “Andrew Wyant, VP Marketing”
FINALISTS:
Saatchi & Saatchi, PCI Korea, Seoul, South Korea “Kim Sun, Account Director”
SIDM, Seoul, South Korea “Lee Ju-Hwag, CEO”

27
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PRODUCTS & PRODUCT MANAGEMENT CATEGORIES
BEST NEW PRODUCT OR SERVICE OF THE YEAR — COMPUTER HARDWARE OR SOFTWARE

STEVIE AWARD WINNER:
HansaWorld UK, London, England “HansaWorld Enterprise version 6.0”
FINALISTS:
Absolute Software, Vancouver, Canada “Geolocation Tracking: Keeping Track of Your Entire Mobile Fleet”
Datanomic, Cambridge, United Kingdom “dn:Director for Sanctions & PEP Screening”
Dayforce Corporation, Toronto, Canada “Dayforce: Workforce performance becomes easy, fun and affordable”
Epicor Software Corporation, Irvine, CA, U.S.A. “Epicor 9 Forges Path to Next Generation ERP”
Macalla, Dublin, Ireland “Macalla — Emergency Cash implemented by Permanent TSB, Ireland”
Severa Corp., Lappeenranta, Finland “Severa 3 — Single tool for projects, sales and invoices”
Xelerated, Stockholm, Sweden “The Xelerated HX and AX Family of NPUs and Programmable Ethernet Switches”

BEST NEW PRODUCT OR SERVICE OF THE YEAR — COMPUTER SERVICES
STEVIE AWARD WINNER:
Waggener Edstrom Worldwide, Bellevue, WA, U.S.A. “What’s on your mind? Now anyone can decipher Twitter discussion 

with the help of twendz!”
FINALIST:
salesforce.com, San Francisco, CA, U.S.A. “Software as a Service: The Service Cloud”

BEST NEW PRODUCT OR SERVICE OF THE YEAR — FINANCIAL SERVICES
STEVIE AWARD WINNER:
AKBANK TAS, Istanbul, Turkey “Akbank’s New Credit Card: FISH The New Generation Card”
FINALIST:
Wonga.com, London, United Kingdom “Europe’s first automated, flexible loans service”

BEST NEW PRODUCT OR SERVICE OF THE YEAR — MANUFACTURING
STEVIE AWARD WINNER:
Crossbow Technology, San Jose, CA, U.S.A. “eKo Pro Series — The Technology of Environmental Monitoring”
FINALISTS:
Australian Innovative Systems Pty Ltd (AIS) Company, Brisbane, Australia “Australian Innovative Systems — New Ecoline Product”
Exal Corporation, Youngstown, OH, U.S.A. “Exal Corporation’s Lightweight Aluminum Beverage Bottle Manufacturing 

Technology”
Petro-Canada, Mississauga, ON Canada “Civitas Fungicide”

BEST NEW PRODUCT OR SERVICE OF THE YEAR — MEDIA & ENTERTAINMENT
STEVIE AWARD WINNER:
Openet, Dublin, Ireland “Openet’s Audience and Engagement Measurement Solution”
FINALISTS:
Gameforge AG, Karlsruhe, Germany “Gameforge’s Ikariam”
Natural User Interface Europe AB, Skellefteå, Sweden “NUI Suite Snowflake — A true multitouch solution”
PLEON, Europe, Duesseldorf, Germany “Pleon Performedia — Measuring the ROI of PR”
SBS (Seoul Broadcasting System), Seoul, South Korea “Humanism thru Digital”

BEST NEW PRODUCT OR SERVICE OF THE YEAR — OTHER
STEVIE AWARD WINNER:
Quantivo, San Mateo, CA, U.S.A. “Quantivo On-Demand Behavioral Analytics”
FINALISTS:
Garanti Pension and Life, Istanbul, Turkey “Garanti Pension’s Hobby Club”
Goyang City, Seoul, South Korea “The picture Book of Goyang City, GOYANG”
LifeLock, Tempe, AZ, U.S.A. “LifeLock’s eRecon”
LifeLock, Tempe, AZ, U.S.A. “LifeLock’s TrueAddress”

2009 Business Achievement Honorees — continued
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PRODUCTS & PRODUCT MANAGEMENT CATEGORIES — continued

BEST NEW PRODUCT OR SERVICE OF THE YEAR — SERVICES
STEVIE AWARD WINNER:
Turkcell Iletisim Hizmetleri A.S., Istanbul, Turkey “SMS Search”
FINALISTS:
HH Associates, Sutton, United Kingdom “HH Associates Store Profiling Marketing Solution”
LifeLock, Tempe, AZ, U.S.A. “LifeLock’s eRecon”
LifeLock, Tempe, AZ, U.S.A. “LifeLock’s TrueAddress”
Turkcell Iletisim Hizmetleri A.S., Istanbul, Turkey “Turkcell PhoneBackup”

BEST NEW PRODUCT OR SERVICE — TELECOMMUNICATIONS
STEVIE AWARD WINNER:
Roundbox, Florham Park, NJ U.S.A. “Roundbox Mobile Broadcast Suite”
FINALISTS:
BT Wholesale, London United Kingdom “BT Wholesale, Wholesale Broadband Connect”
Comptel Corporation, Helsinki, Finland “Comptel Bandwidth Management”
Dilithium Networks, Petaluma, CA, U.S.A. “Dilithium DCA Brings Video to Any 2.5G/3G Mobile Phone, PC and Set Top Box”
NII Holdings, Inc., Coral Gables, FL, U.S.A. “Nextel launch of the iAlarm emergency service in Latin America”
SK Telecom, Seoul, South Korea “SK Telecom “2008 Social Contribution Report””
Sybase 365, Dublin, CA, U.S.A. “Mobile Payment System “mpass””
Sybase 365, Dublin, CA, U.S.A. “Sybase 365 Mobile Wizard”
Telefónica Móviles S.A., Lima, Perú “CONECTAME-TELEFONICA MOVISTAR PERU-DIGITAL INCLUSION FOR THE 

PYRAMID’S BASE”
Telstra Corp Ltd, Melbourne, Australia “The Telstra Turbo 21 USB modem”
Turkcell Iletisim Hizmetleri A.S., Istanbul, Turkey “Tone & Win”

PRODUCT DEVELOPMENT DEPARTMENT OR TEAM OF THE YEAR
STEVIE AWARD WINNER:
LifeLock, Tempe, AZ, U.S.A.
FINALISTS:
Aplicor LLC, Boca Raton, FA U.S.A.
Epicor Software Corporation, Irvine, CA, U.S.A.
Sapien LLC, Morristown, NJ, U.S.A.

SALES CATEGORIES
SALES DEPARTMENT OF THE YEAR

STEVIE AWARD WINNER:
DealerSocket, Inc., San Clemente, CA, U.S.A.
FINALISTS:
Dyadem, Richmond Hill, ON Canada
TELUS Corporation, Scarborough, ON Canada

SUPPORT CATEGORIES
SUPPORT DEPARTMENT OF THE YEAR

STEVIE AWARD WINNER:
Netezza Corporation, Marlborough, MA, U.S.A.
FINALIST:
New South Wales Department of Education’s National Test Administration, NSW, Australia

29
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SUPPORT CATEGORIES — continued

SUPPORT TEAM OF THE YEAR
STEVIE AWARD WINNER:
Jani-King International, Inc., Dallas, TX, U.S.A. “Jani-King’s Corporate and Regional Office Support Team”
FINALISTS:
Geeks on the Way, Calgary, AB Canada “Geeks on the Way’s Use of SugarCRM’s CRM System”
Netezza Corporation, Marlborough, MA, U.S.A. “Netezza Technical Support — Investing in International Support and 

Employees for Success”
SEMA Group, Kingsgrove, NSW Australia “Elections ACT: Electronic Capture of Ballot Paper Data”

COMPANY/ORGANIZATION CATEGORIES
SINGLE-MARKET COMPANY OF THE YEAR IN ASIA

STEVIE AWARD WINNER:
Xinhua Sports & Entertainment Limited (XSEL), Shanghai, China
FINALIST:
Mumbai Railway Vikas Corporation Ltd., Mumbai, India

SINGLE-MARKET COMPANY OF THE YEAR IN NORTH AMERICA
STEVIE AWARD WINNER:
Lindsay Phillips Inc., Cedar Knolls, NJ, U.S.A.
FINALISTS:
John Hancock Signature Services, Boston, MA, U.S.A.
LifeLock, Tempe, AZ, U.S.A.

CORPORATE SOCIAL RESPONSIBILITY PROGRAM OF THE YEAR IN ASIA (CHINA, JAPAN, AND KOREA)
STEVIE AWARD WINNER:
The Procter & Gamble Company, Asia “P&G Helps Asian children to Live, Learn and Thrive”
FINALISTS:
AMOREPACIFIC, Seoul, South Korea “2008 AMOREPACIFIC Citizenship Report ‘Beautiful Promise’”
Amway Korea, Seoul, South Korea “Amway Playground Donation Program”
Nu Skin Taiwan, Taiwan “Nu Cafe — Social Enterprise model”
Nu Skin Taiwan, Taiwan “Nu Skin Art Donation Project in National Taiwan Children Hospital”

CORPORATE SOCIAL RESPONSIBILITY PROGRAM OF THE YEAR IN ASIA (SUBCONTINENT, AUSTRALIA, AND NEW ZEALAND)
STEVIE AWARD WINNER:
Western Union, Englewood, CO, U.S.A. “Our World, Our Family in Asia”
FINALISTS:
Thai Life Insurance Co., Ltd., Bangkok, Thailand “One’s Gift of Life…to Many with Thai Life Insurance Home Hug”
The Procter & Gamble Company, Asia “P&G helps Asian children to Live, Learn and Thrive”

CORPORATE SOCIAL RESPONSIBILITY PROGRAM OF THE YEAR IN EUROPE
STEVIE AWARD WINNERS:
All Channels Communications, Sofia, Bulgaria “From Love for Life. AVON against Breast Cancer”
Turk Telekom, Istanbul, Turkey “Turk Telekom’s Schools and Beyond: For the Education of Turkey’s Young”
FINALISTS:
Bayer Sp. z o.o., Warsaw, Poland “Bayer Climate Program”
Eczacibasi, Istanbul, Turkey “Eczacibasi’s Personal Hygiene School Education Program”
Pfizer, Istanbul, Turkey “Pfizer Turkey’s Peer-to-Peer University Health Education Program”
Phonak AG, Zurich, Switzerland “Hear the World”
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CORPORATE SOCIAL RESPONSIBILITY PROGRAM OF THE YEAR IN NORTH AMERICA
STEVIE AWARD WINNER:
American Medical Response, Greenwood Village, CO, U.S.A. “American Medical Response’s Home for the Holidays”
FINALISTS:
John Hancock Signature Services, Boston, MA, U.S.A. “JHSS — Committed to “Going Green””
Loto-Quebec, Montreal, Quebec, Canada “Loto-Québec’ profile of Societal Contribution”
SAP Canada Inc., Toronto, ON Canada “SAP Canada Inc. — Building Better Communities”

CORPORATE SOCIAL RESPONSIBILITY PROGRAM OF THE YEAR IN SOUTH AMERICA
STEVIE AWARD WINNER:
Republic Bank Ltd., Port of Spain, Trinidad & Tobago “Republic Bank — Power to Make a Difference Programme”
FINALIST:
Telefónica Móviles S.A., Lima, Perú “Conéctame — Telefónica Movistar Perú: Digital Inclusion for the Pyramid’s Base.”

CORPORATE SOCIAL RESPONSIBILITY PROGRAM OF THE YEAR IN THE MIDDLE EAST AND AFRICA
STEVIE AWARD WINNER:
Big Fish Digital School of Filmmaking, Melville, Johannesburg, Gauteng “Big Fish School of Digital Filmmaking commitment to 

skills development, poverty eradication and job creation”
FINALIST:
Vestergaard Frandsen, Lausanne, Switzerland “Breakthrough Public Health Intervention Fights HIV, Malaria and 

Water-Borne Diseases”

ENVIRONMENTAL RESPONSIBILITY PROGRAM OF THE YEAR
STEVIE AWARD WINNER:
Unilever Indonesia, Jakarta “TRASHION: Adding Value to Chain of Plastic Waste”
FINALISTS:
Coverall Health-Based Cleaning System, Boca Raton, FL, U.S.A.
Loto-Quebec, Montreal, Canada “Acting responsibly. Developing sustainably”
TelecityGroup, London, United Kingdom
Turk Telekom, Istanbul, Turkey “Turk Telekom’s Save a Tree, Plant a Tree “e-billing program”

MULTINATIONAL COMPANY OF THE YEAR IN ASIA
STEVIE AWARD WINNER:
SAMHO GROUP, Seoul, South Korea

MULTINATIONAL COMPANY OF THE YEAR IN EUROPE
STEVIE AWARD WINNER:
Globoforce, Dublin, Ireland, and Southborough, MA, U.S.A.
FINALISTS:
SDL International, Maidenhead, United Kingdom
TelecityGroup, London, United Kingdom

MULTINATIONAL COMPANY OF THE YEAR IN NORTH AMERICA
STEVIE AWARD WINNER:
ActionCOACH, Las Vegas, NV, U.S.A.
FINALISTS:
Globex Foreign Exchange Corp, Edmonton, Canada
Informatica Corporation, Redwood City, CA U.S.A.
International Armoring Corporation, Ogden, UT, U.S.A.
PAREXEL International, Waltham, MA, U.S.A.
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BEST NEW COMPANY OF THE YEAR
STEVIE AWARD WINNER:
Core Spirit, London, United Kingdom

MOST INNOVATIVE COMPANY OF THE YEAR IN ASIA (CHINA, JAPAN, AND KOREA)
STEVIE AWARD WINNER:
Nu Skin Korea, Seoul, South Korea
FINALIST:
Xinhua Sports & Entertainment Limited (XSEL), Shanghai, China

MOST INNOVATIVE COMPANY IN OF THE YEAR ASIA (SUBCONTINENT, AUSTRALIA, AND NEW ZEALAND)
STEVIE AWARD WINNER:
Australian Innovative Systems Pty Ltd (AIS) Company, Brisbane, Australia
FINALISTS:
Buyashed.com.au, Ipswich, QLD Australia
Elections ACT, Canberra, ACT, Australia
IndianOil, (Refineries Division) New Delhi, India

MOST INNOVATIVE COMPANY OF THE YEAR IN EUROPE
STEVIE AWARD WINNER:
Gameforge AG, Karlsruhe, Germany
FINALISTS:
Bigpoint GmbH, Hamburg, Germany
BT, London, United Kingdom
Consumer Intelligence, Bristol, United Kingdom
Severa Corp, Lappeenranta, Finland
Streamcore, Paris, France
TelecityGroup, London, United Kingdom
viagogo, London, United Kingdom

MOST INNOVATIVE COMPANY OF THE YEAR IN NORTH AMERICA
STEVIE AWARD WINNER:
AtHoc, Inc., San Mateo, CA, U.S.A.
FINALISTS:
ActionCOACH, Las Vegas, NV, U.S.A.
Coverall Health-Based Cleaning System, Boca Raton, FL, U.S.A.
Dayforce Corporation, Toronto, Canada
Dyadem, Richmond Hill, ON Canada 
Sapien LLC, Morristown, NJ, U.S.A.
Weather Trends International (WTI), Bethlehem, PA, U.S.A.

32

2009 Business Achievement Honorees — continued


